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INTRODUCTION  

 

Healthwatch Warrington have been receiving intelligence of issues with GP access in 

Warrington since the easing of restrictions. Issues trying to get appointments, eConsult 

being taken down from surgeries websites. 

Through our Virtual Voices we asked our panel to feedback their experiences on GP 

Access.  

THE RESULTS  

 

As restrictions are easing have you found it easier to access your GP 

Surgery? 

 

Do you think using Econsult makes accessing a healthcare professional 

easier? 

 

53%
26%

21%
No

Sometimes

Yes

58%

42% No

Yes
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 “My surgery has abandoned using econsult!” 
 

 “E consult has been removed, phone on the day only and 50 minutes on the phone in a queue 
only to find that there are no appointments left. No offer of face to face and when telephone 
consult takes place it is hurried and impersonal - completely unsatisfactory.” 
 
 

 “I can understand why Econsult is better from the GP's viewpoint. However, from a patient's 
viewpoint it's remote and assumes everbody has access to a PC/Tablet etc;etc;” 
 

 “E consult takes far too long to complete , many fields can be auto populated for practice 
registered patients.” 

 

 “it is very confusing, when you can use online, and when you have to ring” 
 
 

 “I find that e consult doesn't always give you opportunity to tell your true symptoms, I find at 
present Dr's are very unapproachable” 

 

 “E-consult option beneficial for me as I do not feel I need to see GP & more convenient also 
helps to save the face to face appointments for those that need it.” 
 
 

 I think Econsult would be better if it you had the choice to do a video call rather than just a 
phone call.” 

 
 “Recently I have experienced great difficulty in getting attention for my wife who I care for 

even trying to us E consult was extremely difficult it resulted in me ringing 111 f of r advice 
which was excellent my wife was admitted to hospital trying to see or contact doctor was 
extremely difficult.” 
 
 

 “Like E consult however not accessible for general enquiries for children just specific 
conditions” 

 
 “Since online booking has gone I can’t get an appointment, I spend nearly a house on hold 

then it just cut of.  Not bothered since. Covid is not an excuse to cancel the online booking, 
there should of been a question are on line before booking to ensure the staff safety.” 

 
 “We have to use E consult to access a medic. We have no choice. Your question above is not 

a yes or no answer sadly. During this pandemic it has been and still is extremely hard to 
access a doctor. It's been the most frightening and frustrating year .” 
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How would you rate the friendliness front line staff at your GP? 
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'How would you rate the friendliness front line 
staff at y...': Good and Very Good appear most 

often.
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WITH THANKS 

Many thanks to all our Virtual Voices members who fed back to us about their experiences with GPs. 
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