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Burtonwood GP Access Report 





      

          
  
  
    Report 
        - 4 March 2020
  


  






            Healthwatch Warrington undertook a survey of access to GP services for the residents of Burtonwood, a village on the borders of Warrington and St Helens.  They undertook a survey of local residents and received 183 responses.
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  Burtonwood GP Access Report 











            The project made use of a survey to gather feedback from a range of Burtonwood residents. The survey was hosted online and sent out via a weblink to the Burtonwood resident Facebook group and on the Burtonwood community center’s Facebook page.  It was shared widely on social media targeting local groups as well as being shared through Healthwatch Warrington’s networks. The surveys were made up of mainly closed questions with some open text questions that allowed respondents to expand on their answers.
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How does sharing your views make a difference? 

You might think your feedback doesn’t have the power to change how health and social care services run. We want to show you how that isn’t the case.

Find out more
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     The Accessible Information Standard - What you can expect from services

    




31 July 2017





    A year ago the Accessible Information Standard came into force. It requires any organisation providing NHS or social care to communicate in a way that everybody can understand. Here's a reminder of what you should expect.

    Find out more
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     Access to Primary Care and Digital Exclusion

    




5 November 2021





    A project that looks at the experiences of people who were more likely to be digitally excluded than the general population in accessing primary care during the Covid-19 pandemic and its associated restrictions. 

    Find out more
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