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Rapid Community Response Feedback Report 





      

          
  
  
    Report 
        - 14 February 2022
  


  






            Healthwatch Warrington (HWW)was approached by the Rapid Community Response team to collect feedback of their experiences of the service from its users.
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  Rapid Community Response Independent Feedback Report. 











            The RCRS (Rapid Community Response Service) provide urgent (within 2 hours) assessment and support (in 2 days) for a short time, to help people recover and retain independence. The team is particularly important in the context of the current Covid-19 crisis because they may help people.

Details of consenting service users were sent to Healthwatch Warrington over the space of 3 

months and there was a cohort of 95 service users. We obtained telephone

feedback from 79 service users.
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Do health and social care services know what you really think?

Share your ideas and experiences and help services hear what works, what doesn’t, and what you want from care in the future. 

Share your views
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     St Roccos Virtual Voices Report 

    




30 December 2023





    Led by Healthwatch Warrington, Virtual Voices provides Warrington residents with a unique opportunity to offer their opinions and provide constructive feedback on health and social care services in our town.

    Find out more
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     Dentistry Feedback Infographic August 22- June 2023 

    




12 June 2023





    Here at Healthwatch Warrington we have been receiving a lot of information on access to Dentistry, this is a national issue and all information we receive is fed back to our local MP and the Primary Care team as well as Healthwatch England.

    Find out more
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